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Mr.James Lynch, UNHCR Regional Representative hands over 5,000 solar lanterns worth 7.5 million Baht to 
Mr.Pranai Suwannarat, Permanent Secretary, Ministry of Interior.
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Message from UNHCR Regional Representative

Dear UNHCR Supporters,

The year 2011 was challenging for Thailand, with the 
country facing the worst �oods in 50 years. I wish to 
express my sympathy for the loss of life and the 
�oods’ devastating consequences. UNHCR donated 
cash and solar lanterns worth nine million Baht for 
Thais affected by �oods. This was our way of thank-
ing Thailand and the Thai people for the country’s 
hospitality in hosting refugees for nearly four 
decades. The natural disaster has tested the spirit of 
human beings. Thai people have proved to be resil-
ient and already rebuilt their lives.

In other parts of Thailand near the border, refugees 
have lived in dif�culty for over twenty years.  Unfortu-
nately, budgetary constraints forced UNHCR to 
reduce its livelihood programs for refugees along the 
border last year. This just emphasizes how essential 
your continued contribution is to enable the UN 
refugee agency to continue to provide adequate 
support to refugees. 

Despite these obstacles, we did make progress in 
important areas last year. With your support, we are 
able to ensure that children born in refugee camps 
receive birth certi�cates. Almost 2,000 birth certi�-
cates were issued last year to children born in the 
camps in Thailand. These documents, which most of 
us take for granted, are essential to keep children 
from falling into the limbo of statelessness and will 
be invaluable for proving their identity wherever they 
grow up.

We continue to help refugees �nd new lives in other 
countries through our resettlement program.  In 
2011, more than 9,000 refugees from the camps 
departed to nine countries, including the US, New 
Zealand, Finland and Japan.  As a result, the number 
of registered refugees dropped from almost 95,000 
at the beginning of 2011 to some 88,000 by the end 
of the year. 

Your contribution has played a critical role in the 
progress we made in 2011. Thank you for your 
kindness in supporting refugees in Thailand.  I hope 
2012 will be a pleasant year for Thai people. How-
ever, I also want to reassure that UNHCR will stand 
by you in any times of dif�culty; the same way that 
you have extended your compassion to refugees 
during the past few years.

Best Regards,

James Lynch
Regional Representative
United Nations High Commissioner for Refugees 
(UNHCR)
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Number of countries in 
which UNHCR is present:
125

Persons of concern
to the High
Commissioner:
35,438,870 

Staff members 
at Headquarters:
869

Number of UNHCR 
offices worldwide:
412

States party to the 1951 
Convention and/or the 1967 
Protocol: 149

Ratio of staff members 
to people of concern:
1 per 5,292

Total 2011 UNHCR 
expenditure (USD):
2.18 billion

UNHCR regular 
staff members:
6,696

Staff members 
in the field:
5,827

Number of NGOs 
working as imple-
menting partners:
762

The High Commissioner for Refugees is mandated by the United Nations to lead 
and coordinate international action for the worldwide protection of refugees and the 
resolution of refugee problems. 
UNHCR’s primary purpose is to safeguard the rights and well-being of refugees. In 
its efforts to achieve this objective, the Of�ce strives to ensure that everyone can 
exercise the right to seek asylum and �nd safe refuge in another state, and to 
return home voluntarily. By assisting refugees to return to their own country or to 
settle permanently in another country, UNHCR also seeks lasting solutions to their 
plight.

Mission Statement

Refugees living in camps in Thailand were forced to �ee from violence and 
con�icts from their country. There are about 88,000* registered refugees 
and some 8,000* asylum seekers who live in nine camps in four provinces 
along the Thai-Myanmar border. Most of them are ethnic groups, mainly 
Karen and Karenni from Myanmar. Many have lived in camps for more 
than two decades. UNHCR takes the necessary steps to protect them, 
helps them rebuild their lives; provides them with skills to become 
self-reliant and �nds durable solutions for them.    
*statistics by end of 2011

2011 UNHCR Thailand Operation

Basic Facts

© UNHCR/T.Falise

Main Objective and Targets
• To ensure access to asylum, protection and physical security for refugees and asylum seekers.
• To strengthen national bodies and procedures in support of a national protection regime.
• To improve the social and economic well-being of refugees and find durable solutions for them.
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Refugee women and their babies joined the birth registration training.

Protection

• UNHCR worked with the Government to ensure that children born in refugee camps are registered at birth, in line with  
 amendments to the Civil Registration Act. Some 1,977 birth certi�cates were issued during the year.
• UNHCR worked through its partners to visit and follow up on the well being of unaccompanied and separated children.  
 Some 6,500 unaccompanied and/or separated children (over 3,300 boys and almost 3,200 girls) were recorded in the  
 nine camps, of whom 1,860 were identi�ed in 2011. 
• Camp-based legal-assistance centres helped 443 cases on a variety of issues, of which 120 cases were referred to the  
 Thai judicial system.

Refugees with Special Needs

UNHCR works with its partners to prevent and protect refugees from HIV/AIDS 
through several activities. We supported voluntary counselling and testing 
services for refugees in �ve camps, with some 5,800 people bene�ting from 
the service during the year. Some 26,000 refugees were reached by HIV 
prevention and awareness campaigns in the camps.

UNHCR continued to take the lead in 
protection through Protection 
Coordination Body in Mae Sot and 
directed protection working groups at 
the provincial level. UNHCR focused 
on disseminating humanitarian 
principles and international protection 
standards by organizing training for 
stakeholders and partners. UNHCR’s 
contingency plan and coordination 
forums for a potential in�ux of asylum 
seekers also helped reinforce its 
preparedness and protection role at 
the border. 

A blind refugee is farming.

Livelihoods
Con�ned to camps for more than two decades, 
refugees from Myanmar face restrictions on 
their freedom of movement and are not allowed 
to obtain formal employment. UNHCR sought 
to foster their self-reliance by increasing 
vocational training and developing livelihood 
capacities. 

In 2011 it was not possible to realize all planned 
livelihood activities owing to lack of funds, 
policy restrictions, and other constraints.  
Notwithstanding, some 235 refugees in three 
camps were able to participate in agricultural 
projects.  Special attention was paid to identify 
female heads of households, persons with 
disabilities, and the elderly who could bene�t 
from participating in the agricultural projects. 
The project bene�ted from the expertise and 
technical assistance of Thai institutions. © UNHCR/T.Falise



UNHCR staff is interviewing a refugee family in camp for resettlement.
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Resettlement

Resettlement in third countries remained an important solution for many refugees. In 2011, some 9,214 departed for 
third countries during the year. As a result, the number of of�cially registered individuals living in the camps was reduced 
from almost 95,000 at the beginning of 2011 to some 88,000 by the end of the year. 

UNHCR closely collaborated with government counterparts to identify some 506,197 persons were deemed to be 
without nationality and to have lost their connection with their countries of origin. As a result of UNHCR’s constructive 
engagement, in the context of the December Ministerial Meeting, the Thai Government committed to continue to 
consider further amendment of the Nationality Act of Thailand as well as provide greater access to birth registration, and 
individual documentation services, including late birth registration and to build on its progress in reducing vulnerability to 
statelessness. Although Thailand is not party to the Statelessness Conventions, amendments to the Civil Registration Act 
in 2008 provide for universal birth registration, helping to prevent statelessness.

Statelessness

UNHCR in partnerships with Office of the National Human Rights Commission of Thailand organised a panel discussion on the legal reform on statelessness in Thailand.
More information about the picture at http://www.unhcr.or.th/news/general/601

© Courtesy of NHRC



UNHCR staff walk on a temporary wood bridge to 
distribute solar lamps to a Thai flood victim who lived 

for months under water and without electricity.
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Thailand Floods
Starting in July 2011, Thailand experienced the worst 
�oods in 50 years affecting over 13 million people in 66 
provinces. UNHCR donated cash and solar lamps worth 
nine million Baht to �ood survivors as an expression of our 
solidarity with the people of Thailand and as a gesture of 
our gratitude for hosting refugees for nearly four decades. 
UNHCR has mobilized its highly effective team of fundrais-
ers, who normally meet Thai people in shopping malls and 
of�ces, to also raise money for �ood relief.

Face to Face 
Fundraising
UNHCR has started raising funds in Thai-
land through the face-to-face fundraising 
program run by an outsourced agency. 
By end of 2011, we have almost 23,000 
supporters who contribute to UNHCR’s 
humanitarian program for refugees in 
Thailand. 100% of donation from 
individual donors in Thailand is used to 
help refugees in Thailand. UNHCR does 
not spend it towards any administrative 
expense. In 2011, UNHCR faced funding 
shortfalls and had to reduce the number of 
activities for refugees. The long-term 
commitment from donors is essential for 
UNHCR to continue our support for 
refugees effectively.

© UNHCR//S.Bhukittikul 

“I used to think refugees have small problems but now I know 
their problem is huge and complex”, 22-year-old student

Refugee Film Festival
In 2011, UNHCR marked the World Refugee 
Day, which falls on 20 June each year, by 
organising “Refugee Film Festival”, 20-22 June 
2011 at Paragon Cineplex. The Festival 
presented four award winning �lms and docu-
mentaries giving voice to seldom-heard refugee 
stories of hope, despair and resilience. About 
1,350 audiences who are students, UNHCR 
donors and general public learned more about 
refugees’ plights through those �lms.

© UNHCR//S.Bhukittikul 
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Statement of Revenue and Expenditure 

Expenditure in 2011

Expenditure

Favourable protection environment

Fair protection processes and documentation

Security from violence and exploitation

Basic needs and essential services

Community participation and self-management

Durable solutions and Resettlement

External relations/Public information

Thai flood donation, logistics and operations support

Administrative and Finance expenses

Other objectives and balance of instalments with implementing partners

Stateless programmes

TOTAL

$US

1,268,709

1,469,617

1,639,023

3,136,930

1,949,153

1,589,579

442,469

1,782,762

589,940

1,908,067

588,055

16,364,304

Thai Baht

38,822,495

44,970,280

50,154,104

95,990,058

59,644,082

48,641,117

13,539,551

54,552,517

18,052,164

58,386,850

17,994,483

500,747,702

*Exchange rate 1 $US = 30.6 Baht

Source of Income  

Income from abroad  

Income from individual donors in Thailand*

Total Funds Available

$US

13,034,265

3,330,039

16,364,304

Thai Baht

398,848,512

101,899,190

500,747,702

*100% of donation from individual donors in Thailand is used for benefit of refugees in Thailand

Favourable protection 
environment

8%

Fair protection 
processes and 
documentation

9%

Community participation 
and self-management

12%

External 
relations/Public 

information
3%

Durable solutions 
and Resettlement

10%

Thai flood donation, 
logistics and 

operations support
11%

Administrative and 
Finance expenses

3%

Other objectives and 
balance of instalments with 

implementing partners
12%

Stateless 
programmes

3%

Basic needs
and essential 

services
19%

Security from
violence and 
exploitation

10%



Thankyou
With your support, we can make a 
difference for refugees in Thailand.

United Nations High Commissioner for Refugees (UNHCR)
P.O. Box 2-121, Rajdamnern Nok Avenue, Bangkok 10200
Email: thabaf2f@unhcr.org www.unhcr.or.th
      UNHCRThailand       UNHCRThailand
Donor Service Hotline: 02 665 2523 Fax: 02 661 7075

UNHCR Partners

Operational Partners
Government: Ministries of Foreign Affairs, Justice, Social Development and Human Security;
the National Security Council
NGOs: Committee for Coordination of Services to Displaced Persons in Thailand,
Solidarités International, Taipei Overseas Peace Service, Thailand Burma Border Consortium, 
Women’s Education for Advancement and Empowerment, World Education
Others: FAO, ILO, OHCHR, UNDP, UNFPA, UNICEF, WHO, IOM

Implementing Partners (with funding from UNHCR)
Government: Ministries of Education and the Interior
NGOs: Adventist Development and Relief Agency, Aide Médicale Internationale,
American Refugee Committee, Catholic Of�ce for Emergency Relief and Refugees,
Forum Asia, Handicap International, International Rescue Committee,
Jesuit Refugee Service, Malteser International, Right to Play, Shanti Volunteer Association,
ZOA Refugee Care
Others: UNOPS, UNV

Our Goal in 2012
• Access to the territory is improved and the risk of forced return reduced.
• Access to status determination procedures is improved and efficiency of
 processing enhanced.
• Civil registration and civil status documentation are strengthened. All children in  
 the camps who are under 12 months of age are issued official birth certificates by  
 national authorities.
• Identification of stateless people is improved based on clarified criteria.
• The risk of sexual and gender-based violence in camps is reduced and the timing  
 and quality of response are improved.
• All refugees identified to be in need of resettlement are referred to resettlement   
 countries.
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